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Di6u 1. Ban hanh kdm theo euy6t clinh ndy NQi quy ti6p c6ng d6n tai truong

Ti6u hqc Nguy6n Vitit Xudn
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pHO NAM DI,NH CQNG HOA x.4, nqr CI{U NCUia. yIET NAM

GUYEN VIET XUAN DQc l$p - Tq do - H4nh Phric

NQr QUY rIEP CoNC OAX

(Ban hdnh kdm theo Quy€t dinh sA4,|,/QO-THNVX ngdy 16 thdng 8 ndm 2023 cila

tradng Ti€u hqc NguYdn Vi€t Xudn )

C6ng ddn khi d6n trudng AC khi6u npi, t6 c6o ho4c kitin nghi, phin 6nh vd
.A ^ t

nguol tlep cong o6n ph6i thpc hiQn dring nhtng quy dinh sau ddy:

r. CONG UAN DEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANn CO

cAc euYtN vA NGHia vU:
1. phei xuft trinh gi6y to tty thdn: gi6y chung minh thu.nhdn d6n hoflc cin

cu6c rr*-*;h6 .hi6"]*6t moi. N6u coigddn khong trsc ti6p d6n thi c"o trrc iv
quyAn.hJnguoi dpi diQn hqp ph6p theo quy dinh cua ph6p luflt, ngudi dugc uy quy6n

;#;Atrrift GA; ,; da;.0 .r,,i,g or'an ctta ccv quan nhd nu6c c6 thAm guvA";

ngudi dugc c6ng ia"iryq"va" ln lu6t g hoa. trg giirp vian phap ly thi phii xu6t trinh

ffre tuat su, Th6 trq girip vi6n ph6p ly vd Gi6y ry q.rydn c6 chimg nhQn cria co quan

nhd nu6c co jffiTffln.o c6c loai \rff khi, vpt b6n nhen, chAt no, ch6t clQc, ch6t

ch6y,... Vdo phdng Ti6p cdng d6n phii giff gin trflt ty, vq sinh chung.

3. phei tuan tfru-X6i quy titip c6ng Oao ,a sp hudng ddn cua c6ng chirc ti6p

c6ng d6n.

4. Trinh bdy trung thpc sg viQc, cung c6p tdi liQu 1i6n quan nQi dung khi6u npi,

nQi dung t6 c6o,ki6n nghi, PhAn anh.

5. Ky x6c nhfln nQi dung dA trinh bey.

6. Trudng hqp c6 nhi6u ngudi d6n Phdng Titip c6ng d0n dd khl6u npi, t5 c6o,

kirin nghf, pfrariann ctug m6t n6i dung, thi ph6i ctr ngudi <Iai dien dC trlnh bdy v6i

c6ng chric ti6p c6ng ddn.

7. Dugc .6; chric ti6p c6ng ddn hu6ng d6n, gi6i thich, tri ldi v,i nhirng nQi

dung da trinh bdy.
g. Dugc quy6n khitiu nai, t5 c6o v6i thu truong tryc ti6p cua c6ng chric ti6p

c6ng d6n n6u h9 c6 nhirng viQc lirm sai tr6i, g6y cin trO, phi6n hir, s6ch nhi6u trong

khi ldm nhiqm vu.

9. D6i v6i trulng hqp tO c6o, dugc yOu cAu git bi mft h9, t6n, dia chi cua ngudi

t5 c6o.

'1. phai m{c trang phUc chinh td, tU gi6i thipu v€ minh cl6 nguoi dugc ti€p bitit..

Z. Cingch,ic ii5p.."gs dan chi duqr ti6p c6ng ddn <l6n khiiSu n4i, t6 c6o, kiSn

nghi, ph6n ilnhtaiPhdng Ti6p c6ng dan, kh6ng dugc tii5p tpi nhd ri6ng.



--

3.Lhngnghe, ghi ch6p, vdo s6 theo d6i ti6p c6ng dAn dAy du nQi dung do c6ng

d6n trinh bdY.

4. N6u khi5u npi, t6 c5o, ki6n nghi, phan 6nh c6 c6n cf, dirng thAm qt'ydn cuu

co quan minh phai g\ei quytit thi titip nhan don, xir ly don theo.quy dinh hiqn henh'

Nhirng n6i dung A;E; 
"qi, 

to 
"6o, 

iicnnghi, p1?" 6nh cAn thi5t phei v6u cAu c6ng

dAn ky x6c nhQn. Cdc titiliQu, giSy td li6n quan dtin viQc khi6u nai, t6 c6o, ki5n nghi,

ph6n Anh do c6ng d6n cung .ap A"q. ti6p nhan vd ghi bi6n nhQn dAy $u
5. N6u r.rria" 

"ai 
, ii "ao,ticn 

ngili, ph6n 6nh kh6ng thuQc thAm.q'y6n cua co

quan minh giai ;6;'it ,t rrone aa" .5"g aat aot dirng co quan c6 thAm quyiin gi6i

quy6t.

6. N6u khi6u nai, t6 c5o, ki6n nghi, phin 6nh dddugc co quan c6 th6m quyen

xem x6t co vin be";;;" qrvct dinn gi-ai q"vot dirng chinh s6ch, ph6p luat thi cdn tr6

loi vd ydu cAu c6ng dAn ch6P henh.

i. ft .trOl [frOrrg ti6p nhfing tru]ng hqp dA dugc ki6m tta, xitc minh, xem xdt,

dd c6 -"r,6, dinh hoici6, i"a" gili q,ryiSt t"u co quan c6 thAm q'yAn theo quy dfnh

cua ph5p luQt vd tr6ldi dAy dir cho duong sU'- r 
S. fi, ch6i nhimg ngudi dangtrong tinh trpng say rucru, mAt nAng lr,rc hanh vi

d6n sp vd nhtng ngudi vi ph4m Quy cfrti, NQi quy noi ti6p c6ng dAn.

9. y6u cAu c6ng ddn trinh Uay dAy'dtr, rO^tatg nhftng nQi dung khi6u nai,t6 c6o,

kitfn nghi, phin 6nh,l!/ do vir nhirng y6u cAu gi6i quytlt, cung cdp citc tdi liQu, chimg

cri li6ri qru" d6n khi6u nqr, t6 c6o, ki6n nghi, ph6n 6nh' Trulng ho,p .tdng den trinh

UjyUare miQng c6c khi6u nqi, t6 c6o, kitSn ngh.i, ph6n 6nh, n6u thfy cAn thi6t thi y6u

ca, uict"thanh ua1 ban vd ky t6n. Khi c6ng d6n kh6ng th6 tu vitit nhimg nQi dung dd

trinh bdy, thi c6ng chric ti6p c6ng dan ghi ch6p dAy dir, trung thgc, chinh x6c noi dung

do c6ng dan trinh bdy, sau do dgc lai cho c6ng dan nghe, d6 nghi hq ky t6n ho{c di6m

chi.l.
rrr. NHuI\G TRIIoNG HgP Duqc TtI cHoI TIEP COXC UAX

.. ,.i
Nguor trep c6ng ddn dugc ttl ch6i titip ngudi ddn noi ti6p cdng dAn trong c6c

trudng hcr,p sau dAY:

1. Ngudi trong tinh trpng say do dtng ch6t kich thich, ngudi m6c benh t6m thAn

hoflc mQt benh k#1a* *6r?rra""ang nhf,n thirc hoac khi nang di6u khi6n hdnh vi

cua minh;
2. Ngudi c6 hdnh vi de dga, xric pham co quan, t6 chric, dcrn vi, nguoi ti6p c6ng

d6n, ngudi thi hdnh_c6ng vu.ho{c c6 hdnh vi kh6c vi phpm nQi quy noi titSp c6ng d6n;

3. Ngudi khi6u nir, tO.,* uC 
".u 

vie9 dd gihi q,ry5t dung chinh s6ch, ph6p luQt,

dugc co quan nhd nudc c6 thAm qry6n t i6m trV, td so6t,-th6ng b6o bing vdn bin vd

ffi;;; ,i,ip, giai,rrrh, hrr*g oa" 
"h""g 

v6n c6 tinh khi6u npi, t6 c6o k6o ddi'

4. Nhtng trudng hop kh6c theo quy dinh cua ph6p luQt'


